
Schools and Libraries Division- Correspondence Unit 

30 Lanidex Plaza West, PO Box 865 

Parsippany, NJ 07054-0645 

Appeal: #2 

Funding Request No. (FRN) 2172160 for 2011-2012 

BEN:127591 

Discount level: 72% for 2011-2012 

Original Service Provider: 143001435 

Original SPIN: Verizon Florida Inc. 

New Service Provider: 143001196 

New SPIN: Deltacom, Inc 

Original Commitment Amount $8,168.86 

Disbursement amount $0.00 

Form 486 filed for this FRN: Yes 

FRN includes Non-Recurring Services: No 

9/18/12 

On August 24, 2012 Duval County Schools was advised our appeal for regarding our Service Substitution 

request advising of SPIN change Request 1/27/12 471 # 801615 2011-2012 was denied. 

Appeal Request 

Duval County Schools requests it's SPIN change request be granted under Copan Order guidelines for 

the following reasons: 

1. Change is allowed under state and local procurement rules since the contract was changed by 

the State of Florida- Dept of Management Services not Duval County Schools. 

2. Duval County Schools was utilizing the State Contract under Procurement rules to insure 

the best possible pricing available. 

3. Duval County as the applicant was only advised after the fact on 10/18/201 that the previous 

Service Provider (Verizon) was no longer going to be the provider of choice for the 2011-2012 

which was already under way having started 7/1/2011 

Background details 

Duval County Schools had utilized this State of Florida contract to provide Switched Access Long 

Distance to its 161 school locations for a number of years via Direct Billing from Verizon. 

Here is the timeline related to 471 # 801615- Switched Long Distance provided thru State of Florida 

contract Verizon- SPIN 143001435 Contract# DMS05/06-062 having an effective date of 

11/15/2005 thru 11/14/2011. 

471# 801615 FRN 2172160 

• At the time of filing State of Florida had valid E-RateContract with Verizon until11/14/11. 

• Verizon held this contract since 2005 

. . 
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• If another vendor won the contract the 470 SPIN could be correct by Service Substitution 

method. The Service Substitution checklist (attached) states under 1. 
The substituted services or products have the same functionality as the services or products. 
Since Switched Long Distance is the same from each Carrier it is certainly the same. 

Timeline 

3/10/11471 was filed for funding 2011-2012 to continue Switched Long Distance for 161 schools. 

10/18/11 Advised by State of Florida that Verizon did not win Switched Long Distance Contract. New 

Contract was now being held by Earth link now owned by DeltaCom under DM-10/11-36 

Effective 9/9/11 thru 9/8/16. On the State of Florida memo of 10/6/11 (attached) * advised 

customers to file appropriate forms to advise USAC of the SPIN change. 

No information was provided on 10/18/11 regarding the new FRN which was filed by the State of Florida 

with USAC to certify the new Switched Long Distance was E-Rate approved. 

10/18/11 471 # 801615 was still in Initial Review Status at USAC. 

Since 471 window had closed in May no method existed for Duval County Schools to change 

SPIN except thru Service Substitution method. 

10/19/11 Service Substitution checklists reviewed to provide necessary USAC information 

10/20/11 Service Substitution filed relating the SPIN change with attached State of Florida memo. 

11/8/11 Discussed situation with USAC team in E-Rate Applicant training in Orlando. 

Service Substitution was viewed as approved method for providing SPIN change on FRN. 

11/18/11 Duval County Schools under the State of Florida Contract guidelines did everything requested 

to Utilize the E-Rate services changing from the old carrier- Verizon to Earth link issuing necessary 

paperwork to move the 161 schools as requested. 

12/4/11 Fax'd Service Substitution form again to USAC since no feedback had been received. 

1/4/12 FCDL issued approving funding approving request for funding but to Verizon SPIN 

1/20/12 Service Substitution form mailed again to correct SPIN to 143001196 due to lack of feedback. 

7/11/12 USAC advised that Service Substitution request advising of SPIN change was denied 

8/14/12 Appeal denied for SPIN Change request 

Duval County Schools used Service Substitution process but was unaware that the rules had changed, 

in hind sight we should have followed State Replacement Contract process. 

Request that the original Funding approved under FDCL of 1/4/12 of $8.168.86 be approved for 

Switched Long Distance for SPIN 143001196 effective 11/14/11 for 2011-2012 timeframe in view of 

the above information. 

David Neugent 

Telecom Supervisor- Duval County Schools 

4019 Boulevard Center Dr. 

Jacksonville, Fl 32207 
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FCC Form 471 Approval byOtm 
3060.0806 

Schools and Libraries Universal Service 
Description of Services Ordered and Certification Form 471 

&tlmatad Average Burden Hours per Responsa:4 hours 
This form Is designed to help schools and libraries to flsl the eligible sel'\kes they haw ordered and estimate the annual 

charges for them so that the Fund Mmlnlstrator can set aside sufficient support to reimburse protAders forser.ices. 
Please read Instructions before beginning this application. (You can also fllo online atwww.usac.org/sl.) 

The Instructions Include Information on the deadlines for filing this application. 

A{lpllcanrs Form Identifier (Create an Identifier for }Our own reference) Form 471 Application#: 

long Distance Switched 801615 
(To be assigned by administrator) 

Block 1: Billed E:ntlty Address and ldenUflcatlons 

1 Name of Billed Entity 
DUVAL COUNlYSCHOOL DISTRICT 

2 Funding Year 2011 

3a Entity Number 127591 

3b FCC Reglslratlon Number0011596715 

4a StreetMdress, P.O. Box, or Route Number 
1701 PRUDENTIAl... DR 

CltyJN:.KSONVlLLE Slate FL Zip Code 32207-8152 

4b Telephone Number(904) 390-2000 

4c Fax Number (904) 390-2157 

5a Twa of ,Application (check only one) 

r lndMdual School (lndl\<ldual public or non-public school) 

r.- School Dlsbicl (LEA; public or non-public [e.g. diocesan} local dlsbicl representing multiple schools) 

r Library (Including l!brarys~tem, library outlet/branch orHbraryconsortlum as deftned underlSTA) 

(" Consortium {lntarmedlate ser.fce agencies, states, state netvwotks, special wnsortla of schools and/or libraries) 

r Statewide application for (enter 2-/etter state code} 
representing (check all that apply) 
r ~I publlcschoofs/dlsbic!B In the slate 
r AJI non-public schools In the slate 
r ~I libraries In the slate 

5b Reclp/enl(s} of Ser.lces: 

r Private f7 Public r Charter 

rrnbal r Head Start r Stale ~ency 

Entity Number: 127591 Applicant's Form Identifier: long Dis lance Switched 

Contact Person: David Neugent Contact Phone Number: 

Block 1: BIIJod EntltyAddraas and ldantHicatlons {continued} 

6a Contact Person's Name 
Da\<ld Neugent 

tfthe Contact Person's Streethfdress Is the same as Ham 4 abow,check hare, r If not, complete Item 6b. 

6b Stree!Address, P.O. Box, or Route Number 
NOTE: USAC will use this address to mail correspondence about this form. 
4019 Boulevard Cantor Dr 
Technology_ Team A E-rale-managar~ ~-- - ---- - ~-

City JacksomWe Stale Fl Zip Code 32207-

Check the box next. to )OUr preferred mode of contact and pro'.fde )OUt conlacllnformatlon. One boxMJST be checked and an entrypro\<lded. 

r 6c Telephone Number 
r 6dFaxNumber 

P' 6e E-MJII.Address erate@duwlschools.org 
Re-enter E-mail Mdress erate@duvalschools.org 

6fHol!dayfVacatlon/summerconlacl Information: please Include name of alternate con!act(lfappllcab!e) and alternate phone, fax or E-mail address 

tf a consultant Ia aaalallngyouwtth your appllcaUon process, please completoltom 6g below: 

6gConsullanl Name 
Name ofConsultanrs Empfo~r 
Consultanrs Street Address 

Cllv StRIA Zin Cnrla 

IWIW.sforms.untfersal;eiVi:e.org{Form471Expert{PriltPrevEI'I.aspx?appU:l=B0161S&_prevPage=tr ... 

- ~ 
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9/18/12 USAC 471 Applcatbn -··· - .. -~·-
Consultanfs Telephone Number Eld. 
Consullanfs FaxNumbar 
Consullanfs E-mail Address 
Re--enter E-mail Jlddress 
ConsultantReglstratfon Number 

Enllty Number: 127591 

Contact Parson: David Neugent 

!Applicant's Form Identifier: Long Distance Switched 

!Contact Phone Number: 

Complete this lnformallon on EVERY Form 471 ~u fila for the seMces requested on that form. Please complete all rows thatapplylo ser-.fces for which }t!U are requesting 
discounts. 

Schools/school dlslrk;t.s complete the left-hand column and libraries complete the rlght·hand column. Consortia complete all that apply. 

Block 2: Impact of Services Ordered for Schools and Ubrarln from this Form 471 

Schools Libra dee 

7a Number of students or patrons to be serwd 118401 0 

b Telephone sa !"Ace: Number of classrooms or rooms with 4000 0 
phone ser.fce 

o Direct connections to the Internet: Number of drops 0 0 

d Number of classrooms or rooms wllh Internet access 4000 0 

o Number of computers or other de<dcos with Internal access 44000 0 

I Number of dial-up Internet access and other connections of up 0 0 
to 200 kbpa: 

f.J-~rgreaterthan 200 kbps and less than 0 0 
Hgh-speed tlternel 1.5 mbps 

access services: N.or greater than 1.5 mbpa and less than 16 0 
liUrrber of buildings 3mbps 
served at the N.orgreaterthan 3 mbpa and less than 
folowlng speeds 10 mbps 

0 0 
g (please use 

At or greater than 10 mbps and less than advertised 160 0 
download speed 25 mbps 
corring kl!o bui:llng, 
not actual speed il ('\lor greater than 25 mbps and less than 0 0 classroom or work 50 mbps 
area): 

~~or greater than 50 mbps and lass than 5_ --------- 0 -- ------ --- -- - --
100mbp.------- ----- · -- -

Greater than 100 mbps 1 0 

Block 3: 

8 [Reserved] 

\WIVI.storms.unwersa!iervte.org/form471Expert{Pri1tPrevk!w.aspx?appU:!=B01615&,_prevPage=tr ... 2/12 
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1 Form I 1 Dletence SwHol>ed 

Conleol """"""' ~· Block 4: 
Page 1 of 1"0

' 

The Block4 worksheet is used lo calculate ~urdiscounlforser.fces, You will complete one or more worksheets depending on the twa of application )QUare fitlng.lf}Ou fila 
mo~ than one worksheet. please number the completed worksheets to assure thaltheyare all processed correctly. Please refer fo the Ins !ructions forlnformallon specific lo 
the Twa of~pHcatlon )QU Indicated In Block 1, ltam 5. 

17 Check here If this worksheetconlalns all eligible entitles In the school dlslrlclor t!brarysystem. 

~:~~~~~~nti!les a~d1 ~lculate dlscount(s}: 
School District or • Jh "!~: 

'U•o 
I District Nama: 

1 2 3 4 5 • 7 • 14 15 

~:;~rANO 
1:::.;:;;::: 

.Ent~.N~b«of 

~-· 101 :t:;,~; 
Numb$rQf Pen:e.nt of Dis e. 

~~;, "'"'" A.~, .. :,;.~~- bo "'' 
NMne of Eligiblo Entity 

ode {101 SIOOents ·~ 'i~· 1;~~::! """"" 
Stwod 

~· 
Eligible for I·~~~':~Ot.s Dis e. l•:u . .... , """"" ""p M•hlx (Col 4 )( Col.7} located 

'o:'~.o· 

AU."'""" I '"""""'" '"""' """' lc~"" 

1120
34996 u 442 391 69.619~ 90 N N N 39780 

!scHOOL 
34999 u 37) 304 8D.637~ 90 N N N 33930 

~~~:~;'.",;:,s:"' _35004 u "' 233 72.360% 80 N N N 25760 

I 
(SOH DOl 

35005 u 426 175 41.080% 60 N N N 25560 

:scHOOL 
. 35008 u 1003 757 75.474% 90 N N N 90270 

"~~~~~. u 201 200 99.502% 90 N N N 18090 

(SCHOOl 
.35008 u 373 333 89.276% 90 N N N 33570 

(SCH 
35009 u 546 77 14.103% 40 N N N 21840 

t 35010 u 815 740 90.796% 90 N N N 73350 f SCHOOl 12 00480 02818 

:scHOOL 
35011 u 862 399 45.238% 60 N N N 52920 

35012 u 194 182 93.814% 90 N N N 17460 :scHOOL 12 00480 00669 

I 12 og:~~~os29 u 122 107 87.705% 90 N N N 10960 

:~~~'"""'" .350_16 u 536 496 92.537% 90 N N N 48240 

:~~~ 120g:~~~0703 u 520 420 80.769% 90 N N N 46600 

·~~"""" : 12 og:~~~0647 u 715 128 17.902% 4( N N N 28800 

II~~~~ u 1157 164 14.175% 4( N N N 46280 

~:~.~~?.~AR~ SCHOOl 120g:~~~0668 u 317 284 89.590% 9( N N N 28530 

I 

112 0~;;;~0667 672 !56 23.512% 5( N N N 33600 

; SCHOOl 12 og;~g~o111 u 502 215 42.629% 6( N N N 30120 

f SCHOOl • 12 og:~g~0682 u 427 336 79.157% 9( N N N 38430 

tl t2(lg;~g~~85 u 1882 1063 58.482% 80 N N N 150580 SCHOOL 

SAN JOSE I SCHOOt 
12 og;~g~0678 u 786 631 80.280% 9C N N N 70740 

f SCHOOt 12 og:~~~0690 u 256 237 92.578% 9C N N N 2304( 

;~~- 120g:~~~0650 u 381 283 74.278% 80 N N N 3048C 

~~.:'o6.. 12 og:~~~0745 u 410 360 7.805% 90 N N N 3690( 

!so Hoot 12 og:~~~0738 u 585 489 '" 90 N N N 5265( 

www.sforms.unflersa5ervte.org/Form471Expert/Pri1tPrev;,w.aspx?appLi:l=8016158c_prevPage=tr ... 3/12 



9/18/12 USAC 471 Appfcatbn 
Mo\Tlil$ ELEMENTARY 35044 u 405 354 87.407% 90 N N N 36450 SCHOOl 12 00480 00686 

RIBAULTHIGH 35045 u 1005 686 68.259% 60 N N N 80400 SCHOOL 12 00480 00691 

CEDAR HILlS 35093 u 430 335 77.907% 90 N N N 38700 ELEI.'ENTARV SCHOOl 12 00480 00692 

NORTI-1 SHORE 35051 u 962 904 93.971% 90 N N N 86580 ELEI.'ENTAAY SCHOOl 12 00480 00666 

RUFUS E. PAYNE 35052 u 420 376 90,000% 90 N N N 37800 Et.E.I.£NTARY SCHOOl 12 00480 00713 

RAINES HIGH SCHOOL 
35053 u 990 761 78.889% 90 N N N 89100 

12 00480 00714 

~~~YSCHOOl 35054 u 462 445 96,320% 90 N N N 41580 
12 00480 00715 

CARVER ElEMENTARY 35058 u 416 403 96.411% 90 N N N 37620 SCHOOl 12 00480 00710 

NORTHWESTERN 35057 u 442 406 91.855% 90 N N N 39780 l.tODLE SCHOOL 12 00480 00708 

SAINT CLAIR EVANS 35058 u 469 463 98.773% 90 N N N 44010 CAOEJ.ff 12 00480 00698 

RANDOlPH ACADEMY 35060 u 665 654 73.898% 60 N N N 70800 OF TECHNot.OGY 12 00480 00773 

GRANO PARK CAREER 35062 u 192 149 77.604% 90 N N N 17260 CENTER 12 00480 00635 

TOLBERT 35064 u 358 217 60,615% 60 N N N 28640 El8.£1HARY SCHOOL 12 00480 00699 

DANIElS 35065 u 308 205 66.558% 60 N N N 24640 ElE.I.£NTARY SCHOOl 12 00480 00712 

JOHNSON J..IIDOlE 35067 u 1030 254 24.660% 50 N N N 51500 SCHOOl. 12 00480 00705 

STANmN COllEGE 35069 u 1601 243 15.178% 40 N N N 84040 PREP SCHOOl 12 00480 00706 

MTHERMAN 35070 u 146 99 66.892% 60 N N N 11840 
E>:t:EPTIO~CTR 12 00480 00719 

FORO ElEI.'ENTARY 35071 u 768 561 73.047% 60 N N N 61440 "'Hoot 12 00480 00707 

DARNEll.COOKw.N 35072 u 1057 354 33.491% 50 N N N 52850 '-'DOLE SCHOOL 12 00480 02816 

WEST JACKSONVIllE 35073 u 275 262 95.273% 90 N N N 24750 ElEMSCHOOL 12 00460 00700 

6lJRERMDOtE 35074 u 336 317 94.345% 90 N N N 30240 SCHOO!. 12 00480 00716 

liVINGSTON 35075 u 412 394 95.631% 90 N N N 37060 ElEMENTARY SCHOOl 12 00480 00704 

WHITE HIGH SCHOOl 35076 u 1934 995 51.448% 60 N N N 154720 
12 00480 00767 

NOR!M.NOY VIllAGE 35079 u 526 394 74.621% 90 N N N 47520 ElEMSCHOOL 12 00480 00746 

HYDE GROVE 35081 u 426 391 91.784% 90 N N N 38340 ElEMENTARY SCHOOl 12 00480 00740 

PE1ERSON ACAOAMY 35082 u 1149 557 48.477% 60 N N N 68940 OF TECHNOLOGY 12 00480 00772 

ORTEGA ElEJ.ENTARY 35083 u 328 223 68.405% 60 N N N 26080 "'HOOI. 12 00480 00637 

GREGORY DRIVE 35066 u 723 565 80.913% 90 N N N 65070 ELEMSCHOOL 12 00480 00764 

JACKSON 35087 u 264 206 78.030% 90 N N N 23760 ElEMENTARY SCHOOl 12 00460 00756 

lAKE SHORE MODLE 35088 u 1181 685 74.936% 90 N N N 106290 
. -SCHOOL 12 00480 00665 -

BAYVIEW 3508"9- u 388 279 75.815% 90 N N N 33120 ElEMENTARY SCHOOl 12 00480 00679 

DAVIS MIDDLE 35090 u 1220 663 70.738% 80 N N N 97600 SCHOOL 12 00480 00742 

OAK Hilt 35091 u 576 462 83.391% 90 N N N 52020 ElEJ.ENTARY SCHOOl 12 00480 00736 

lEE HIGH SCHOOl 35002 u 1739 994 57.159% 60 N N N 139120 
12 00480 00648 

HYDE PARK 35001 u 466 406 87.124% 90 N N N 41940 ElEI.ENTARY SCHOOL 12 00480 00673 

lAKE FOREST 35048 u 467 406 87.366% 90 N N N 42030 ElEI.£NTARY SCHOOL 12 00480 00670 

STUART !.tO OLE 35095 u 793 602 75.914% 90 N N N 71370 SCHOOL 12 00460 00733 

STOCKTON 35096 u 521 107 20.537% 50 N N N 26050 ElEMENTARY SCHOOl 12 00480 00683 

~~NEllA ELEI.'ENTAAY 35097 u 414 265 64.010% 60 N .N. N 33120 SCHOOl 12 00480 00664 
--.-- ' . . 

IWIW.sl'orms.un~ersal5ervi:e.org/Form471Expert/PrhtPrevOw~!'SPX?appU:I=B01615&,_prevPage=tr ... 4/12 



9/18/12 USAC 471 Appk:atbn 
PARKWOOO HEIGHTS 35100 u 455 302 66.374% 80 N N N 36400 ELEMSCHOOL 12 00480 00734 

PARKER HIGH 35101 u 1532 810 52.872% 80 N N N 12~560 SCHOOl 12 00480 00681 

~~INGTON MIDDLE 35102 u 834 597 71.583% 80 N N N 66720 SCHOOL 12 00480 00739 

~~lNGTON HEIGHTS 35103 u 456 387 84.868% 90 N N N 41040 ELEMSCHOOL 12 00480 00761 

WOODLAND ACRES 35109 u 571 534 93.520% 90 N N N 51390 EtEMSCHOOt 12 00480 00684 

I:~~T~y SCHOOL 
35110 u 247 210 85.020% 90 N N N 22230 

12 00480 00653 

LOVEGROVE 35112 u 480 334 69,583% 80 N N N 38400 ELEJ.'ENTARY SCHOOl 12 00480 00677 

HOGAN-SPRING GLEN 35113 u 408 287 70.343% 80 N N N 32840 ELEMSCHOOL 12 00480 00661 

SOUnlSIDE MDOLE 35118 u 995 725 72.864% 80 N N N 79600 SOHOOL 12 00480 00737 

GREENFIELD 35120 u 552 283 51.266% 80 N N N 44160 ELE.'.ENTARY SCHOOL 12 00480 00747 

HOliDAY HILL 35123 u 627 322 51.356% 80 N N N 50160 Et.a.ENTARY SCHOOl 12 00480 00735 

DUPONT MIDDlE 35126 u 877 827 71.494% 80 N N N 70160 SCHOOl 12 00480 00663 

WOlFSON HIGH 35128 u 1593 805 50.534% 80 N N N 127440 SOHOOL 12 00480 00749 

KINGS TRAIL 35131 u 450 369 82.000% 90 N N N 40500 ELEI.ENTARY SCHOOL 12 00480 00729 

FlRSTCOASTHIOH 35133 u 2089 963 46.099% 60 N N N 125340 SCHOOl. 12 00480 02745 

OCEAAWAY 35134 u 640 457 71.406% 80 N N N 51200 EL8.£NTARY SCHOOl 12 00480 00658 

SAN IMTEO 35135 u 712 277 38.904% 60 N N N 42720 ELEMENTARY SCHOOl 12 00480 00743 

PINE ESTATES 35137 u 307 270 87.948% 90 N N N 27630 EL8.£NTARY SCHOOL 12 00480 00768 

HIGHlANDS MIDDLE 35138 u 897 684 76.254% 90 N N N 80730 SCHOOl. 12 00480 00765 

GARDEN CITY 35139 u 609 426 69.951% 80 N N N 48720 ELEMENTARY SCHOOL 12 00480 00657 

HIGHlANDS 35143 u 420 363 86.429% 90 N N N 37800 ELEMENTARY SCHOOl 12 00480 00694 

DINSWRE 35144 u 520 336 64.615% 80 N N N 41600 ELEMENTARY SCHOOL 12 00480 00652 

HULL ELEMENTARY 35145 u 292 258 88.356% 90 N N N 26280 SCHOOL 12 00480 00717 

WHITEHOUSE 35147 u 495 277 55.960% 80 N N N 39600 ELEMENTARY SCHOOL 12 00480 00655 

JEFFERSON 35148 u 538 308 56.677% 80 N N N 43040 ELEMENTARY SCHOOL 12 00460 00654 

CRYSTAL SPR!NOS 35150 u 1184 723 61.064% 80 N N N 94720 ELEMENTARY SCH 12 00480 02556 

STILWEll MIDDLE 35151 u 1028 649 63.132% 80 N N N 82240 SCHOOL 12 00480 00744 

LORETTO 35153 u 1147 289 23.452% 50 N N N 57350 ELEMENTARY SCHOOl 12 00480 00646 

~~~~y SCHOOL 
35155 u 962 304 31.601% 50 N N N 48100 

12 00480 02742 

SABAt PALM 35157 u 1202 396 32.945% 50 N N N 60100 ELEJ.ENTARY SCHOOL 12 00480 02740 
l.ANDI#.AK MI!)-DUl 35158"- u 1377 665 48.293% 60 N N N 82620 SCHOOL 120048002741 

LONE STAR 35160 u 690 395 57.246% 80 N N N 55200 EtEJ.£NTARY SCHOOL 12 00460 00755 

SHEFFIElD 35161 u 856 337 39.369% 60 N N N 51360 ELEMENTARY SCHOOl 12 00480 00763 

W.YPORTMDOlE 35164 u 759 398 52.437% 80 N N N 60720 SOHOOL 12 00480 00770 

W.YPORT 35165 u 383 274 71.540% 80 N N N 30640 El~TAAY SCHOOl 12 00480 00751 

FINEGAN 35166 u 430 251 58.372% 80 N N N 34400 ELEAENTARY SCHOOl 12 00480 00766 

ll.ANTIC BEACH 35167 u 502 188 37.450% 60 N N N 30120 ELEMSCHOOl 12 00480 00662 

JONES ELEMENTARY 35169 u 392 253 64.541% 80 N N N 31360 SCHOOl 12 00480 00758 

8ALOWlN MIDDLE & 35171 u 1107 407 36.766% 60 N N N 66420 SR HIQHSCH 12_00480 00651 

- - . - -- ·-. 
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9/18/12 USAC 471 Appl::atbn 
JACKSONVILLE 35174 u 859 696 81.024% 90 N N N 77310 HEIGHTS ELEM SCH 12 00480 00753 

FORREST HIGH 35175 u 1383 820 59.291% 80 N N N 110640 SCHOOL 12 00480 00762 

nMUCVAN 35178 u 697 568 81.492% 90 N N N 62730 ELEI.£NTAAY SCHOOl 12 00480 00693 

SADIET. TllUS 35160 u 540 406 75.185% 90 N N N 48600 
ElE~TARY SCHOOL 12 00480 00897 

CHIIRIEY !..AXES 35183 u 1100 559 50.818% 80 N N N 88000 ELEI.ENTARY SCH 12 00480 02739 

~~R~~ CENTER 
35184 u 192 112 58,333% 80 N N N 15360 

12 00480 00769 

SOUTl'iSIOE ESTATES 35185 u 498 362 72.984% 80 N N N 39660 ELEMSCHOOl 12 00480 00672 

SANDAlWOOD HIGH 35186 u 2772 1019 36.760% 80 N N N 166320 SCHOOl 12 00480 00759 

WINDY HILL 35187 u 612 487 79.575% 90 N N N 55080 ElEM:.NTARY SCHOOL 12 00460 00689 

SROOKVIEW 35188 u 737 468 63.229% 80 N N N 58960 ELEI.£NTARY SCHOOL 12 00480 00732 

SEABREEZE 35190 u 623 245 39,326% 80 N N N 37380 ELEMENTARY SCHOOL 12 00480 00750 

JACKSONVILLE BEACH 35191 u 608 58 9.539% 40 N N N 24320 ELEMSCHOOl 12 00460 00701 

SAN PABLO 35194 u 484 183 33.678% 50 N N N 24200 Et.aENTARY SCHOOl 12 00480 00676 

FLETCHER MIDDlE 35196 u 1178 415 35.229% 60 N N N 70680 SCHOOL 12 00480 00660 

PICKETT ELEI.ENTAAY 35198 u 257 233 90,661% 90 N N N 23130 SCHOOl 12 00480 00731 

BlllMORE 35199 u 319 300 94,044% 90 N N N 28710 EL8.£NTARY SCHOOL 12 00480 00674 

PA)Q:)N ADVANCED 35200 u 1531 369 24.102% 50 N N N 76550 SlUOIES SCHOOL 12 00480 00671 

PA)Q:)N MIDDLE 35201 u 719 586 81.602% 90 N N N 64710 SCHOOL 12 00460 00687 

PALM AVE E>CEP 35202 u 137 104 75.912% 90 N N N 12330 E STUDENTCEIHER 12 00480 00718 

REYNOlDS LANE 35204 u 327 301 92.049% 90 N N N 29430 ELEMSCHOOl 12 00480 00728 

OORGAN 35205 u 390 371 95.128% 90 N N N 35100 ELEMENTARY SCHOOl 12 00480 00641 

PINEDALE 35207 u 391 360 92.072% 90 N N N 35190 ELEMENTARY SCHOOl 12 00480 00688 

CENTRAl RIVERSIDE 35208 u 348 259 74.425% 80 N N N 27840 ELEMSCHOOL 12 00480 00638 

BARNETT SAlELL]lE 35209 u 172 17 9.884% 40 N N N 6880 lRNGClR 12 00480 00427 

!MNOARIN l.tODLE 35211 u 1618 494 30,532% 50 N N N 80900 SCHOOL 12 00480 02743 

IMNOAAIN OAKS 35213 u 1161 446 38.415% 80 N N N 69660 ElEMSCHOOl 12 00480 02700 

BEAUClERC 35214 u 1202 666 55.408% 80 N N N 96160 ELEMENTARY SCHoot 12 00480 00754 

GREENLAND PINES 35221 u 938 226 24.094% 50 N N N 46900 ELEI.£NTARY SCH 12 00480 02817 

IMNOARIN HIGH 35220 u 2759 610 22.109% 50 N N N 137950 SCHOOl 12 00480 02744 

FLETCHER HIGH 35229 u 2229 824 27.995% 50 N N N 111450 SCHOOL 12 00480 00748 

35233 
-

65800 
FORTCAROliNIO u 820 563 88.659% 80 N N N !.'I DOLE SCHOOL 12 00480 00760 

FORT CAROLINE ElEM 35234 u 580 451 77.759% 90 N N N 52200 SCHOOL 12 00480 00757 

I.'ERRILL ROAD 35238 u 626 319 50.958% 80 N N N 50080 Ele.\'ENTARY SCHOOl 12 00480 00752 

JUSTINA ROAD 35237 u 279 254 91.039% 90 N N N 25110 EL.EMI:IHARY SCHOOl 12 00480 00741 

LAKE LUCINA 35238 u 390 289 74.103% 80 N N N 31200 Ela£NTARY SCHOOL 12 00480 00680 

t:~s:::!~ SCHOOl 
205888 u 659 329 49.924% 80 N N N 52720 

12 00480 03173 

CHEYSCREEK 212660 u 1338 389 29.073% 50 N N N 66900 ELEI.ENTARY 12 00480 03363 

ENTERPRISE 212662 u 823 472 57.351% 80 N N N 65840 LEARNING ACADEIM 12 00480 03362 

~tlAKES 212667 
35.954% 60 N N N 78600 AD EMf u 1310 471 

ELEMENTARY 12 00480 03360 

w.vw.srorms.unwersa5ervte.org/Form471Expert/PrhtPrev....,,aspx?applk!=8016158<_prevPage=tr ... 6/12 
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:.;~~~e~OOLE 12 .~!~~6~3361 u 151 571 1.177% 60 N N N 90840 

228293 u 108! 38E 35.47Bo/. 60 N N N 6528( 
12 00480 04344 

~ 
12:R4, u 51! 261 50.386o/, 80 N N N 4144( 

12 o~!~~3:3844 u BOB 346 43.069% 60 N N N 4848( 

12' 235337 u 1302 576 44.393% 60 N N N 7812C 

12~ u 1222 550 45.008'!. 60 N N N 7332C 

I 12 ~6024512 u 559 421 75.313% 90 N N N 50310 

iAOeoou~ 16024531 u 0 0 0.000% 71 N y N 0 

o.ooo•; 71 N N N ( 

" u 0 0 0.000% 71 N y N ( 

"·"'"' "'""· 
::;: u 0 0 0.000% 71 N y N ( 

I~ 
u 0 0 0.000% 71 N y N ( 

16024537 u 0 0 o.oOO% 71 "N y 'N ( 

IDiSiiiiCr u 0 0 0.000% 71 N y N ( 

~~;;•••• u 0 0 0.000% 71 N y N c 

~-
16024541 u 0 0 0.000% 71 N y N 0 

!sTATION II 
16024542 u 0 0 0.000% 7' N y N 0 

[DISTRICT 
16024545 u 0 0 0.000% 71 N N N 0 

1.:=.20 u 1013 333 32.873% 5( N N N 50650 

Wl 
112 ~~~!~8::ooo u 71: 349 48.948% 6( N N N 4278( 

I 11~0B u 711 116 16.201% 4( N N N 28840 

YK< 
112 ~~~~~9~iso4 u 100! 633 82.985% 6( N N N 80400 

IHIOH """00.. 1.:=.2. u 132' 401 30.734% 5! N N N 66050 

~~.~':~~-~~~~CHOO< 112 .g::~ ~2159 u 1151 811 53,454% 8( N N N 92640 

lel:E.i~cHOOL 112:=,., u 90! 43! 47.481% 6( N N N 54360 

9b Sh,ed SanAe., 

~;;;~;I;";,~~~~ sohool I o orouos of 

~:~~-~ '1'11 4 a

1

nd 1i\i1"d;u;:~~~~~ 118401 8469810 72% 

~,:< ofColumn4. 

TEMS: Ca!ouls!e lhe !o!al o1 
~·;,~-;"~ '1 ~ DMd~·lhls total by the number of 
~ Enter !he raoul! In Column 

I I e !helo!a1 

~>i;; :-!E~ ~~!:~E~~;.::::n·;;;· 

www.sfurms.unwersa5e!vte.org/Form471Expert/PrntPrevew.aspx?appl_kl=B01615&_prevPage=tr ... 7/12 



9/18/12 USAC 471 Applcatbn 

Entity Number: 127591 (Applicant's Form Identifier: long Distance Switched 

Contact Parson: Oavfd Neugent (Contact Phone Number: 

Block 5: Discount Funding Request(&) Block 5, page 1 of 1 
~~~tructlont:Use one Block 5 page for EACH S&l'\olc& {Funding Request Number) for which )(lU are requesting 

scounls.lv'ake as manyooplas of this page as needed, and number the completed pages to assure that FRN 2172160 
~~y:_ara all processed correcUv. {to be asslaned tivadmlnlstralor) 

10 r lflhls Is a duplicate Funding Request(e.g., of an FRN thetis nolyetapprowd, under appeal, 
etc.), check this box and enter the original FRN In the space pro\'lded: 

11 Category of Service (only ONE category should be checked) 23 Calculations 

PRIORJTY1 PRIORITY2 A. M:mthlychargas {total amount per month for sel\ke} 
f7 Telecommunlcat!ons Saf\fce r Internal Connections Other than Baslctlalntenance 

r lnternetkcess f' Baste Mirntenanc6-0f lnta-riiSI Co'n-riilctforis-
-- - -- -- ------ ------- ---- --- --------

12 Form 470 Application Number 
$945.47 

413930000544063 
B. How much of the amountlnAis lne1lglble? 

13 SPIN- Servk:e Provtder Identification Number $0.00 

143001435 Recurring C. Eligible monthlypre..£1/scountamount(Amlnus B) 

14 Service Provider Name 
Charges 

$945.47 

0. Number of months ser.fce pro'vided In funding ~ar 

Verlzon Aorida Inc. 12 
15a r Check this boxlflhls Funding Request Is for non-contracted tariffed or month-

to-month services. E.hlnual pre-dlscountamountforelfglble recurring charges (C xD) 

15b Contract Number 
$11,345.64 

OMS 05106.{)62 

15c ~ Check this box if this Funding Request Is cow red under a master contract (a F.Mnual non-recurring charges 
,.._...,.,tr,M nonntl<>l<>.t hu<> lhfr.t n<>ri>• lh<> '""l'd'<>n.t ,.....,.,,fltlnn" nft.,hf,-h "'"' lh<>n rn<>rl<> 

\WIW.sforms.untlersaliervi:e.org/Form471Expert/Pri1tPiev;,w.aspx?applil=801615&_prevPage=tr ... 8/12 
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9/18/12 USAC 471 Appi:atbn 
""'''"<>I<IIIVIJV~OLVU VJ <> UUI\.1 j-'<.IILJI "I<> <VIlli"' <>IIU <.NIIVn><.JII" VI fll"'-11 <>I<> >11<>11 IUtoU<> 

$0.00 available to an eligible entity that purchases directly from the sel'\ke pro\ider). 
15d r Check this boxlfthls Funding Request is a continuation of an FRN from a G. How much of the amount In F Is lneHglble? 

previous funding ~ar based on a multi-year contract. If so, provide thatFRN here: 

16a Billing Account Number {e.g., billed telephone number) Non-
Recurring $0.00 

Y2633510193160393 Charges 
16b P Check this boxlflhere are multiple Billing kcounl Numbers and attach a 

complete trstofthose numbers to this page. 

17 AllowabJe Vendor SeleciJon/Contracl Date (mm/ddlyyyy} H. Mnual eligible pre-discount amount for non-recurring charges {F 

_(based on Form 470 filing) 
minus G) 

10/11t2005 $0.00 
18 Contract Award Date (mm/ddlyyyy) 

11/1512005 
19 Service Start Date (mm/ddfmy) 

l Total funding ~ar pre.<flscountamounl(5.,. H) 

0710112011 $11,345.64 
Total 20a Service End Date (mm/ddfou,y) 
Charges J. Discount from Block 4 Worksheet 72.00 

Contract Expiration Date 
K. Funding Commitment Request (I xJ) 20b (mm/ddfmy) 

11/1412012 $6,168.86 

21 Description of This Servlco:NOTE:AIIItem 21 AHachmenta must be flied before the close of the filing window. Attachment 
You MUST attach a description of the ser\fce, including a breakdownofcomponenls, costs, manufacturer name, make and model number. You 

must include any additional account or telephone numbers if the billed account has multiple numbers. Label the description with an Machment Long Distance 
Switched 

Number, and note number In space provided. 

a. If the ser\foo is site-specific (provided to one site 
and not shared by others), list the 5ntityNumberof 

22 ErltltyfEntHies ReceMngThls Service: the entity from Block 4 receiving this service: 

b. tfthe service is shared by all entities on a Block 4 
lworksheel, Ustlhe worksheet number (e.g., 1): 1335808 

IEntltvNumhBr: 127591 IAnollcanY.!. Form ldAnliflftr: lono Ol!llaoca SwHeMd 

WWW.sforms.unWersa~rvk:e.org/Form471~xp~/Pr~tPrev~.aspx?appli1=801615&_prevPage=tr ... 9/12 



9/18/12 USAC 471 Appi::atbn 
.... , ··-"·~-·. ·-· --. • -rrr··--···- • ••••• •••••••••••• ••.. ., -·-·-··•• -······••• 

Contact Person: David Neugent !Contact Phone Number: 

Block 6: Certifications and Signature 

24 P' I certify that !he entities listed In Block4 of this application are el!glble for support because they are: (Check one or both.} 

a P' schools under the slatutorydellnllfons ofelementaryand secondal}'schools found In the No Child left Behind Act of2001, 20 U.S.C. §§ 
7801(18} and{38), that do not operata as for-profit businesses and do not haw endowments e»:eedlng $50 million; andfor 

b r libraries or library consortia eligible for assistance from a Slate l!braryadmlnlslratlve agency under the UbrarySeMces and Technology 
klof19961haldo not operate as for-profit businesses and whose budgets are completelyseparate from any schools, Including, but not 
Jlmited lo, elementary, secondary schools, colleges, or unlwrslties. 

25 "' I certify that the en~ty I representor !he en~ties listed on this appllca~on have secured access, separately or through this program,to all of the 
resources, Including computers, training, softiYare, Internal connections, maintenance, and eleclrfcal capacity, nacessarylo use the seMces 
purchased effectiwly.l recognize lhatsome of the aforementioned resources are not eligible for support.! certifythatthe en~ties I representor 
the en~ties listed on this application haw secured access to all of !he resources to pay the discounted charges for eligible seMces from funds to 
which access has been secured in the current funding }9ar.l certify that the Billed En~tywlll pay the non-discount portion of the cost of the goods 
and ser.fces to the seMce pro~der(s}. 

a Total funding ~ar pre-discount amount on this Form 471 
111345.64 I {Md the entries from Items 231 on all Block 5 Discount Funding Requests.) 

b Total fundlngcommllmentrequestamounton this Form 471 
18168.86 I (Aid the entries from Items 23Kon all Block 5 Discount Funding Requests.) 

c Total appllcantnon-dlscountshsre 
13176.78 I (Subtract Item 25b from Item 25a.) 

Jd Total budgeted amount allocated to resources not eligible forE-rate support rooooo 

I 
• Total amount necessary for the applicant to pay the non-discount share of the 

seMces requested on this appllcaUon AND to secure access to the resources :8103176.78 
necessaryto make effective use of the discounts. {Add IIams 25c and 25d.) 

f r Check this boxlf~u are recel~ng any of the funds In Item 25e directly from a seMce pro\fderllsted on any of the Forms 471 filed by this 
Billed En~tyforthls funding }9ar,orifa service pro<Jder listed on any of the Forms 471 filed by this B!lled En~tyfor this fundlng}9at assisted 
}')U In locating funds In Item 25e. 

26 17 I certify !hat, If required by Commission rules,a11 of the lndl'wfdual schools and libraries receMng ser.fces under this form are 
cow red by technology plans that do or wlll cowr all12 months of the funding year, and that haw been or wlll be approwd 
by a slate or other authorized body or an SLD<ertifted technology plan approvarprlorlo the commencementofsel'tfce. 

Or r I certify that no technology plan Is required byCommisslon rules. 

27 P' lcertifythal(lfappllcable) I posted my form 470 and (lfappllcab!e) made any related RFP available for at!easl28 days before considering all bids 
received and selec~ng a service pro'-Ader.l certify !hal aU bids submiHed were carefully considered and the most cost-effective seMce offering was 
se/ecled, with price being the primary factor considered, and Is the most cost-effective means of meeting educa~onal needs and technology plan 
goals. 

28 P' I certify !hat the entity responsible for selec~ng the seMce prO\tder(s) has re\fewed all applicable FCC, state, and local procuremenVcompeti~ve 
bidding requirements and that the en~tyoren~ties listed on this appllcation haw complied with them. 

29 P I certify !hat the sel'tfces the appllcantpurcheses at discounts pro\ided by47 U.S.C. § 254 wlll be used primarllyforeduca~onal purposes and will not 
be sold, resold or transferred In consldaralfon for money or any other thing of value, a>replas permitlad by !he Commission's rules at47 C.F.R. §§ 
54.500, 54.613. A::fdl~onally, I certify that the entity or en~ties listed on this app1Jca!lon have not recelwd an~!ng of value or a promise of 
an~lng of value, other than ser.fces and equlpmentsoughtbymeans of this form, from the ser.tce pro'tfder, oranyrepresenlatiw or agent 
thereoforanyconsultantln connection with this request for seMces. 

30 P I certify that! and the entlt){les) I represent haw complied with all program rules and !acknowledge thai failure lo do so mayresultln denial of 

discount funding and/or cancellation of funding commitments. Thera are signed contracts cowrlng all of the ser.tcas listed on this Form 471 
e>repl for those ser.tces pro'wfded under non"''Xlntrected tariffed or month·lo-month arrangements.! acknowledge that failure to comply with 
program rules could result in cl'wfl or criminal prosecu~on by the approorlale law enforcement authorities. 

·\WIW.sl'orms.unflersa5ervte.org/Form471Expert/PriltPrev,.,.aspx?appl_i:l=801615&._prevPage=tr ... 10/12 
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Entity Number: 127591 Applicant's Form ldenUfler: Long Distance Switched 
Contact Person: David Neugent Contact Phone Number: 

Block 6: Certification and Signature (Continued} 

31 17 I acknowledge that the discount level used for shared ser-.fces Is conditional, for future years, upon ensuring that the most disadvantaged schools 
and libraries that are treated as sharing In the seNce, recelw an appropriate share of benefits from those ser.ices. 

32 17 I certifylhatlwill retain required documents for a period of at least live years after the Jastdayofse!'\fce daHvared.lcertlftthatlwl!l retain all 
documents necessaryto.demonslrale compliance with the statute and Commission rules regarding the application for, receipt of, and dellvel)'of 
ser\fces recel'.fng schools and libraries discounts, and thatlfaud!led, I will make such records available to the Administrator. I acknowledge that! 
maybe audited pursuant to parllctpatlon In the schools and libraries program. 

33 17 I certify that! am authorizsd to order telecommunications and other supported sel\kes for the eligible entily(les)llsted on this application. I certift 
that lam authorized to submit this request on behalf of the e1fglble entlfy(les)llsted on this application, that! have emmlned this request, that all of 
the Information on this form Is true and correct to the best of my knowledge, that the entitles that are receMng discounts pursuant to this application 
have complied with the terms, conditions and purposes of the program, that no kickbacks were paid to an }tine and that false stalements on this 
form can be punished by fine or forfeiture under the Communications kt.47 U.S.C. §§ 502, 503(b),or nne or Imprisonment under Title 18 of the 
United Stales Code, 18 u.s.c. § 1001 and cr.,.;r.,.;oJatlons of the False Claims kl 

34 17 I acknowledge that FCC rules pro'wlde that persons who have been con..;cted of crfmlnal'.{olations or held ct\i!lyf!able for certain acts arising from 
their parllctpatlon In the schools and libraries support mechanism are subject to suspension and debarment from the program. lwllllnslitute 
reasonable measures to be Informed, and wlll noliftUSAC should I be Informed or become aware thatloranyoflhe entitles llsled on this 
application, or any person associated In anyway with myentltyand/orthe entitles listed on this app1fcatlon, Is con..;cted of a crlmlnal\1olatlon or 
held cM!lyllable for acts arising from their participation In the schools and libraries support mechanism. 

35 P' I certiftlhatifanyofthe Funding Requests on this Form 471 are for discounts for products or ser.ices that contain both eligible and Ineligible 
components, !hall have allocated the eligible and Ineligible components as required by the Commission's rules at47 C.F.R. 
§ 54,504(g)(1), (2), 

36 P' I cerllfythatthls funding request does notconstitule a request for!ntemal connections seNces, eJoU~plbaslc malntsnance se!"dces, In \1olatlon of 
the Commission requirement that eligible entitles are nole1Jgible for such support more then twice ewrylive funding )'Sars as required by the 
Commission's rules at47 C.F.R. § 54.506(c). 

- -- -- - ---- -------- ---- - --- - ---- --

37 p I certify that the non-discount portion of the costs for eHglble se!"dces wl!l not be paid by the sel'\fce pro'vider. The pre-discount costs of eligible 
sellices featured on this Form 471 are netofanyreba!es or discounts offered by the service pro\1der.l acknowledge the~ for the purpose of this 
rule, the pro\1slon, by the pro\1der of a supported seNce, of free ser\lces or products unrelated to the supported ser.ice or product constitutes a 
rebata of some ora!! of the cost of the supported ser.ices. 

38 Signature of 
39 Dol& authori2Bd 

17 03/151'2011 
person 

40 Printed name 
of authorizsd 
person DAVID NEUGENT 

41 Tltle or position 
of authorl:zad 
person TELECOM SUPERVISOR 

r Check here If the consultant In Item 6g Is the ALithorizad Person, 

42a Street .Address, P.O. Box, or Route Number 

WNW.srorm s.u nilersal3ervte.org/Rnm4 71 Ex pert/PrhtPrev iew.aspx? appl~i:l =80 1615~prevPage=tr ... 11/12 
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Clly 
Slate FL 

USAC 471 Appicatbn 
4019 BOULEVAAO CENTER OR 
TECHNOLOGY, TEAM CENTER-A 
JACKSONVlllE 

Zip Code 32207-

Entity Number: 127591 

Contact Person: Davfd Neugent 

42b Telephone Number Eld. 
ofauthorlmd 
Person (904) 348-7151 

42c FaxNumberofAithorlmd Person 

{904) 712·7125 

42d E-mall Mdress 
ofauthorimd 
Person ERATE@OUVM..SCHOOLS.ORG 

Re-enter E-mail hfdress ERATE@OUVM..SCHOOLS.ORG 

42e Name of Authorimd 
Person's Emplo~r DUVAL COUNTY PUBLIC SCHOOL DISTRICT 

fAppllcant's Form Identifier: long Distance SwHched 

lContact Phone Number: 

NOTICE: Section 54.504 of the Federal Communications Commission's rules requires all schools and libraries ordering sel'\i'ces that are eligible for and seeking 
unlwrsal sef'Ace discounts to llle this Se~ces Ordered and Certification Form (FCC Form 471}wllh the Uniwrsal Sellicehlmlnlstralor. 47 C.F.R.§ 54.504(c}. 
The collection of Information stems from the Commission's authorltyunderSecllon 254 of the Communications .ktof 1934, as amended. 47 U.S.C. § 254. The 
data In the report will be used to ensure that schools and libraries complywlth the competilfw bidding requirement contained In 47C.F.R.§ 54.504.J'Ill schools 
and libraries planning lo orderser\fcas eligible for untwrsal sef'ofca discounts must file this form themselws or as part of a consortium. 

ht agency may not conduct or sponsor, and a person Is not required to respond to, a collection of Information unless It dlspla)'S a currently valid 0~ control 
number. 

The FCC Is authorlzad under the Communications .Act of 1934, as amended, to collect the Information we request In this form. We will use the Information }QU 
pro-Ada lo determine whether appro-Ang this application Is In the public lnleresllfwe bellew there maybe a -Aolallon or a potentlai-Aolallon of anyappllcable 
statuto, regulation, rule or order, }QUr application maybe referred to the Federal, state, or local agency responsible for rnwsllgating, prosecuting, enforcing, or 
Implementing the statule, rule, regulation ororder.ln cartaln cases, the Information In }QUf application maybe disclosed to the Department of Justice ora court 
or adjudlcatiw body when {a) the FCC;or (b) anyemplo}ee of the FCC;or{c) the United States Gowrnmenlls a party of a proceeding before the body or has 
an Interest in the proceeding. In add Ilion, consistent with the Communications ktof 1934,FCC regulations and orders, the Freedom of Information .Act, 6 
U.S.C. § 552,orotherapplfcable law, Information pro-Aded In or submitted with this fonn orin response to subsequent Inquiries maybe disclosed to the pubf!c. 

ft}QU owe a past due debito the Federal gowrnment, the lnfonnatlon ){IU pro-Ada may also be disclosed lo the Department of the TreasuryAnanclal 
MlnagementSet'tica, other Federal agencies and/or wur employer to offset }QUr salary, IRS tax refund or other pa~ents lo collect that debt. The FCC may 
also pro'ofde the Information to these agencies through the matching of computer records when authorized. 

lf}OU do notpro\.lde the Information we request on tha fOnn, the FCC maydelayprocasslng of}Qur application ormayretum ){!Ur appllcatlonwlthoutactlon. 

The foregoing Notice Is required by the Paperwork Reduction Act of 1995, Pub. L. No. 104·13, 44 U.S.C. § 3501,etseq. 

Public reporting burden for this coHectlon of Information Is esllmated to average 4 hours per response, Including the lime forrelJewlng lnslrucllons,searchlng 
el4stlng data sources, gathering and maintaining the data needed, completing, and re\.lewlng the collection oflnfonnatlon. Send comments regarding this 
burden estimate or anyotheraspectofthls collection of information, Including suggestions for reducing the reporting burden to the Federal Communications 
Commission, Performance Evaluation and Records Management, Washington, DC 20554. 

Please submtt thts form to: 
SLO.form 471 
P.O. Box 7026 
Lawrence, Kansas 66044-7028 

For expreaa delivery services or U.S. Postal Service, Rot urn Receipt Requested, mall this form to: 
SLO Forms 
ATIN:SlDForm471 
3833 Greenway OrNe 
Lawrence, Kansas 66048 
(888) 203-8100 

I Close Print Pre\few I 
I Prellous I 

. 

FCC Form 471 - October2010 
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USAC -c-,\ 
Universal Service Administrative Company Schools and Libraries Division 

FORM 471 RECEIPT ACKNOWLEDGMENT LETTER 
(Funding Year 2011: 07/01/2011 - 06/30/2012) 

April 8, 2011 

David Neugent 
DUVAL COUNTY SCHOOL DISTRICT 
4019 Boulevard Center Dr 
Technology Team A E-rate manager 
Jacksonville,FL 32207 

Re: Form 471 Application Number: 801615 
Funding Year 2011: 07/01/2011 - 06/30/2012 
Applicant's Form Identifier: Long Distance Switched 
Billed Entity Number: 127591 

CORRECTIONS DUE BY: 04/28/2011 

Your certified FCC Form 471, "Services Ordered and Certification Form," requested 
$11,345.64 in total Schools and Libraries Program (Program) pre-discount costs for 
services. A copy of this information has been provided to the service provider(s) 
whose Service Provider Identification Number(s) (SPIN) is featured on this Form 411. 

USAC provides a separate Form 471 Receipt Acknowledgment Letter (RAL) with a RAL Funding 
Requests Report (Report) for each application certified within the application 
window. The Report summarizes the information provided to USAC. A space is provided 
for you to make allowable corrections to any clerical errors or errors that you realize 
may result in reduction or denial of funding. USAC will perform a complete analysis 
before funds are committed. If additional errors are found during our review we will 
attempt to contact you for clarification before making a decision that results in 
denials or reductions . 

Review this Report to verify that the information accurately reflects 
your request. If the information is accurate, file this letter with your records. 

DO NOT SEND CORRECTION TO THE CLIENT SERVICE BUREAU. To make corrections, please do 
the following by 04/28/2011: 

- If you would like to request a correction to a field that does not appear in the attached 
Report, print a copy of your Form 471 and clearly note your requested correction. 
If contact information provided above is incorrect, note any correction above and 
submit a signed copy of this page as a correction. 

- Indicate any corrections you wish to make in the Report in the spaces indicated. 
- Sign where 1ndicated, and provide your name, title, contact information and date. 

Submit a copy of your marked-up RAL to the email address, fax number or mailing 
address posted in the "Form 471 RAL" page of our website. 

- Retain a copy of the RAL and any submitted corrections. 

REMINDERS REGARDING THE RAL 

- This letter does NOT contain any decisions concerning your requests for discounts. 
Funding requests that did not pass Minimum Processing Standards are not included in 
the Report following this letter. 

- See "Guide to USAC Letter Reports" posted in the Reference Area of our website for a 
description of each individual field in the following Report. 

- If you would like to view a Form 4 71 application, click the "Display" button in the 
Apply Online Area of the website. Enter the Application Number where indicated. 
Use the print feature on your browser to print any portion of your Form 471 or the 

1GUD600 102 130 -021300204LOOOO 

Schools and Libraries Division - Correspondence Unit 
30 Lanidcx Plaza West, PO Box 685, Parsippany, NJ 07054-0685 

Visit us online at: www.usac.org!s/ 



Form 471 801615 RAL Funding Requests Report 

FRN: 2172160 

(j IF YOU WISH TO CANCEL THIS FRN, PLEASE CHECK HERE 

Item # Data Entered on FCC Form 471 Make Corrections Here 

11 . Category of Service 

12. 470 App# 

13. SPIN 

14. Service Provider Name 

15b. Contract Number 

16a. Billing Account Number 

16b. Multiple Billing 
Account Numbers 

18. Contract Award Date 

19. Service Start Date 

20a. Service End Date 

Telecommunications Service 

413930000544063 

143001435 

Verizon Florida Inc. 

OMS 05/06-062 

Y2633510/93160393 

N 

11/15/2005 

07/01/2011 

20b. Contract Expiration Date 11/14/203:2- 2c, II 
22. Block 4 Entity or 

Worksheet No 

(ji 23a. Monthly Charges 

23b. Ineligible Monthly Amt 

23c. Eligible Monthly Amt 

23d. Number of months of 

23e. 

23f. 

service 

Annual Pre-discount 
Amount for eligible 
recurring charges 
Annual Non-Recurring 
(One-Time) Charges 

23g. Ineligible 

23h. 

23i. 
23j. 

23k. 

25£. 

Non-Recurring Amount 

Annual Pre-discount 
Amount for eligible 
Non-Recurring charges 

Total Pre-discount Amt 
Discount 
from Block 4 
Funding Commitment 
Request 
Service provider 
assistance with funding 

471 RAL 

PIGUC>600102130 -021300404P0000 

1335808 

$945.47 

$0.00 

$945.47 

12 

$11,345.64 

$0.00 

$0.00 

$0.00 

$11 '345. 64 
72 

$8,168.86 

No 

Page 5 of 5 

01716 

·~. 

Calculated - Not Input 

Calculated- Not Input 

Calculated - Not Input 
See Block 4 Above 

Calculated - Not Input 

. 04f08/2011 
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(.,~ USAC ''";"'·~, 
. ,;;JI Univeb<tl Serviu.' Admmistrdtive Compdll}' Schools and Libraries Division 

FUNDING COMMITMENT DECISION LETTER 
(Funding Year 2011: 07/01/2011 - 06/30/2012) 

January 4, 2012 

David Neugent 
DUVAL COUNTY SCHOOL DISTRICT 
4019 Boulevard Center Dr 
Technology Team A E-rate manager 
Jacksonville, FL 32207 

Re: Form 471 Application Number: 801615 
Billed Entity Number (BEN): 127591 
Billed Entity FCC RN: 0011596715 
Applicant's Form Identifier: Long Distance Switched 

Thank you for your Funding Year 2011 application for Universal Service Support and for 
any assistance you provided throughout our review. The current status of the funding 
request(s) in the Form 471 application cited above and featured in the Funding Commitment 
Report(s) (Report) at the end of this letter is as follows. 

-The amount, $8,168.86 is "Approved." 

Please refer to the Report following this letter for specific funding request 
decisions and explanations. The Universal Service Administrative Company (USAC) is also 
sending this information to your service provider(s) so preparations can begin for 
implementing your approved d~scount(s) after you file FCC Form 486, Receipt of Service 
Confirmation Form. A guide that prondes a definition for each line of the Report 
is available in the Reference Area of our website. 

NEXT STEPS 

- Work With your service provider to determine if you will receive discounted bills or 
if you will request reimbursement from USAC after paying your bills in full 

- Review technology planning approval requirements 
- Review CIPA requirements 
- File Form 486 
- Invoice USAC using the Form 474 (service provider) or Form 472 (Billed Entity 

applicant) - as products and services are being delivered and b~lled 

TO APPEAL THIS DECISION: 

You have the option of filing an appeal with the SLD or directly with the Federal 
Communications Commission (FCC) . 

If you wish to appeal a decision in this letter to USAC, your appeal must. be. received. 
by USAC or postmarked.within 60-days of' the date of--this letter:- Failure to meet this 

- req'uirement will result in automatic dismissal of your appeal. In your letter of appeal: 

1. Include the name, address, telephone number, fax number, and (if available) email 
address for the person who can most readily discuss this appeal with us. 

2. State outright that your letter is an appeal. Include the following to identify the 
letter and the decision you are appealing: 
- Appellant name, 
- Applicant name and service provider name, if different from appellant, 
- Applicant BEN and Service Provider Identification Number (SPIN), 
- Form 471 Application Number 801615 as assigned by USAC, 

"Funding Commitment Decision Letter for Funding Year 2011, 11 AND 

Schools and Libraries Division- Conespondcncc Unit 
30 Lanidcx Plaza West. PO Box 685, Parsippany, NJ 07054-06X5 

.~ \~isit us online at: 1\'U'U'.usac.urg;s/ 

. ; ,_ .. 
TE7S00200122 ·00122020320000 

~
' . . 



FUNDING C0Nt1ITMENT REPORT 
Billed Entity Name: DUVAL COUNTY SCHOOL DISTRICT 

BEN: 127591 
Funding Year: 2011 

Comment on RAL corrections: Some RAL changes could not be processed. Please see your 
FRN-level comments for additional details regarding why 
these changes could not be processed. 

Form 471 Application Number: 801615 
Funding Request Number: 2172160 
Funding Status: Funded 
Category of Service: TelecommunicationsService 
Form 470 Application Number: 413930000544063 
SPIN: 143001435 
Service Provider Name: Verizon Florida Inc. 
Contract Number: DNS 05/06-062 
Billing Account Number: Y2633510/93160393 
Nultiple Billing Account Numbers: N 
Service Start Date: 07/01/2011 
Service End Date: N/ A 
Contract Award Date: 11/ 15[2005 
Contract Expiration Date: 1/14/2012 
Shared Worksheet Number: 1335808 
Number of Months Recurring Service Provided in Funding Year: 12 
Annual Pre-discount Amount for Eligible Recurring Charges: $11,345.64 
Annual Pre-discount Amount for Eligible Non-recurring Charges: $. 00 
Pre-discountAmount: $11,345.64 
Discount Percentage Approved by the USAC: 72% 
Funding Commitment Decision: $8,168.86 - FRN approved as submitted 
Funding Commitment Decision Explanation: NRl: A SPIN change from 143001435 to 
143001196 was requested. This request appears to be an Operational SPIN change. 
Operational SPIN changes must be postmarked or received no earlier than the date of 
your Funding Commitment Decision Letter (FCDL). Under the Program rules, USAC is 
unable to process requests for pre-commitment Operational SPIN changes. 

FCDL Date: 01/04/2012 
Wave Number: b28 
Last Allowable Date for Delivery and Installation for Non-Recurring Services: 09f30f2012 
Consultant Name: 
Consultant Number (CRN) : 
Consultant Employer: 

FCDLfSchools and Libraries Division/USAC Page 3 of 3 01/04/2012 

fE7S00200122 -001220303SOOOO 00175 

I!:'J mi 



FORM 486 E-Cert Page 1 of2 

Applicant's Form Identifier: LD Switchd Entity Number: 127591 

Contact Person: David Neugent Phone Number: (904) 348-7151 

Certifications and Signature 

Do not ·write in this area 

I certify that lhe entities eligible for support that I am representing have complied with all applicable 
and local laws regarding procurements of services for which support is being sought. 

I certify that the services the applicant purchases at discounts provided by 47 U.S.C. Sec. 254 will be 
solely for educational purposes and will not be sold, resold, or transferred in consideration for 

lmonE!V or any other thing of value. 

I certify that the entity(ies) I represent has complied with all program rules and I acknowledge that 
lfailure to do so may result in denial of discount funding and/or cancellation of funding commitments. 

I understand that the discount level used for shared services is conditional, for future years, upon 
..,ll,surui• 1a that the most disadvantaged schools and libraries that are treated as sharing in the service 
lrA,r.Ah/A an appropriate share of benefits from those services. 

I certify that I am authorized to submit this request on behalf of the above-named institution, that I 
examined this request, and to the best of my knowledge, information, and belief, all statements of 

contained herein are true. 

4019 Boulevard Center Dr 

Technology Division Team Center A 

Jacksonville, FL 32207 

to you you are 
lnded that using the Is equivalent to your handwritten signature on the form. Your use of 
PIN to affirm these certifications means that should they prove untrue, you will be held to the 

llsamoe enforcement standards as those who affirm the certifications on paper. Also, by using the 
you are affirming that you have the authority to make these certifications and represent the 

~1ntltv featured in Block One of this funding request. 

'....:::·_ 

http:/ /slforms. un i versalse1 vice. org/ConnectPIN/486/486certNET. asp l/23/2012 



FORM 486 E-Cert Page 2 of2 

Please Check to affirm your compliance P' 

486 Application Number: 
DUVAL COUNTY SCHOOL DISTRICT 

1701 PRUDENTIAL DR 
JACKSONVILLE , FL 32207 -8152 

Persons willfully making false statements on this form can be punished by fine or forfeiture, 
under the Communications Act, 47 U.S.C.Secs. 502, 503(b), or fine or imprisonment under Title 
18 of the United States Code, 18 U.S.C.Sec. 1001. 
1"he Americans with Disabilities Act, the Individuals with Disabilities Education Act and the 
Rehabilitation Act may impose obligations on entitles to make the services purchased with these 
!discounts accessible to and usable by p_eople with disabilities. 

NOTICE TO INDIVIDUALS: Section 54.504 of the Federal Communication Commission's rules requires all schools and libraries ordering 
ervices that are eligible lor and seeking universal service discounts to file this Services Ordered and Certification Form {FCC Form 486) 

~!th the Universal Service Administrator. 47 C.F.R. ll 54.504. The collection of information stems from the Commission's authority under 
i"'ection 254 of the Communications Act of 1934, as amended, 47 U.S.C. LJ 254. The data In the report will be used to ensure that schools 
~nd libraries comply with the compelilive bidding requirement contained In 47 C.F.R. 1~ 54.504. All schools and libraries planning to order 
ervlces eligible for universal service discounts must file this form themselves or as part of a consortium. 

fAn agency may not conduct or sponsor, and a person is not required to respond to, a collection of information unless it displays a currently 
Valid OMB control number. 

he FCC is authorized under the Communications Act ol1934, as amended, to collect the personal information we request in this form. We 
~m use the Information you provide to determine whether approving this application is In the public Interest. If we believe there may be a 
iolation of potential violation of a FCC statute, regulation, rule or order, your application may be referred to the Federal, state, or local 
gency responsible for investigating, prosecuting, enforcing or implementing the statute, rule, regulation or order. In certain cases, the 

nformatfon In your application may be disclosed to the Department of Justice or a court or adjudicative body when (a) the FCC; or (b) any 
mp/oyee of the FCC; or (c) the United States Government, Is a party of a proceeding before the body or has an interest in the proceeding. 

If you owe a past due debt to the federal government, the taxpayer Identification number (such as your social security number) and other 
nformatlon you provide may also be disclosed to the Department of the Treasury Financial Management Service, other federal agencies 
nd/or your employer to offset your salary, IRS tax refund or other payments to collect that debt. The FCC may also provide this 

nformatlon to these agencies through the matching of computer records when authorized. 

V'(~th the exception of your social security number, if you do not provide the Information we request on the form, the FCC may delay 
recessing of your application or may return your application without action. 

he foregoing Notice Is required by the Privacy Act of 1974, Pub. L. No. 93·579, December 31, 1974, 5 U.S.C. 1 552, and the Paperwork 
Reduction Act of 1995, Pub. L. No. 104·13, 44 U.S.C. 1) 3501, et seq. 

Public reporting burden for this collection of information Is estimated to average 6 hours per response, including the time for reviewing 
nstructions, searching existing data sources, gathering and maintaining the data needed, completing, and reviewing the collection of 
nformation. Send comments regarding this burden estimate or any other aspect of this collection of information, including suggestions for 
(~,~uclng the reporting burden to the Federal Communications Commission, Performance Evaluation and Records Management, 

1.-ashlngton, D.C. 20554. 

Please retain a copy of this page and submit a copy with any communications 
to the SLD. 

( Return to SLD Home Page 

Copyright 1997-2002 
Schools and Libraries Division 

•,; 

. http://slfDrms.universalservice.org/Connecti'IN/486/486certNET.aso 1/?1/?01? 



OCT. 18.2011 2:48PM NO. 812 , P .. I 

Division ofTelecQinmunications 

October 6, 2011 

MEMORANDJJM 

TO: All CommunicatiollS Service Authorization Representatives and Office Managers 

FROM: Division ofTelecomxnunications 

SUBJECT: The New SUNCOM Switched Long Distance Services Migration 
·--~-

The current SUNCOM Voice Switched Long Distance contract with V.;rizon Busitiess will ·~· .•. 
expire on November 14, 2011. The Division of 'telecommunications (DIVTEL) has awarded a· 
new contract to EartbLink Business, Inc. 

As a result of this new contract, DIVTEL is able to provide the highest quality service with 
advanced features, while also reducing the per minute service rate. In order for custom'!r$ of 
OIVTEL to take advantage of the new rates and avoid a significa.il.t increase in long distance 
costs, customers using the SUN COM switched long distance service cucrently provided by 
Verizon l3.usiness must be migrated to the new service provided by EarthLink Business, Inc. 

It is DIVTEL's intent to coordinate the conversion of the existing users and subscribe all the state 
lines that are currentiy presubscribed to V erizon Business (PlC 0222 + LPlC 0222) for 
SUNCOM Switched Long Distance to the new Service provider, EarthLink (PlC 0233 + LPIC 
0233), p1ior to expiration of the current contract in mid-November. 

Customers who are E-Rate eligible and who currently have filed for USF funding need to file the 
appropriate fo1ms to inform SLD/USAC of the service provider change with the new SPIN 
numbe1· (SPIN- 143001196). 

Custoiiiers'tliaf are receiving invoices for long distance charges directly from the curreut Service 
Provider (Vecizon) must issue a CSA to take advantage of the new serv.ke a11.d avoid a $ignifica>tt 
increase in their Long Distance service costs. After migration, customers will receive invoices 
from the new Service Provider (EarthLink). 

Customers that are receiving invoices for local service through a direct bill from their Local 
Exchange Canier must issue a CSA to take advantage of the new service and avoid a significant 
increase in their Long Distance service costs. 

Please be aware that this migration is currently underway and will continue until all customers 
have been transitioned. If you have any questions please contact the SUN COM Helpdesk at l-
888-4SUNCOM (888-478-6266) or send an e-mail to SUNCOM.Helpdesk@dms.myflorida.com. 



Schools and Libraries Division 
Correspondence Unit 
30 Lanidex Plaza West, 
PO Box 685, 
Parsippany, NJ 
07054-0685 (VIA r t,t?f:;> 
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1/z_o/j'& 
Service substitution 

Individual service substitution requests are considered minor modifications to funding 
requests on the original Form 471. They are submitted by letter from the applicant. As a 
part of the letter request, the service substitution should include the following information: 

1. Applicant name - Duval County School District 
2. Billed Entity Number- 127591 
3. Form 471 application number- 801615 
4. Funding Request Number (FRN) - 2172160 
5. Submitter of request - David Neugent 
6. Title of submitter - Telecom Supervisor 
7. Submitter phone number- 904 348 7151 
8. Submitter e-mail address - neugentd@duvalschools.org 

Status of 471 = JniUai-Revlew. fbc L 

The body of the service substitution request should contain this information: 

9. From and To list 
o A listing of the products and services originally approved for which changes 

are requested, and a similar listing of the products and services now desired. This 
is sometimes described as a "from" and "to." 

• For changes in recurring services, 

Category of Service - telecommunications Service 

Long Distance Switched 

o From Verizon SPIN 143001435 
,, To Earthlink SPIN 143001196 

State of Florida changed SUNCOM Voice Switched Providers 11/14/11 

Attached Memorandum 10/6/11 outlines the details of change in LD providers. 



USAC 
l.!niver:o.1l St'rvicL' Adnlinis!r.Hiv(• Cnmp,my Schools and Libraries Division 

Administrator's Decision on SPIN Change Request 

July 11, 2012 

Re: Applicant Name: DUVAL COUNTY SCHOOL DISTRICT 
Billed Entity Number: 127591 
Form 471 Application Number: 801615 
Funding Request Number(s): 2172160 
Your Correspondence Dated: January 27,2012 

After thorough review and investigation of all relevant facts, the Schools and Libraries Division 
(SLD) of the Universal Service Administrative Company (USAC) has made its decision in regard to 
your SPIN Change Request for the FRN(s) indicated above. This letter explains the basis of USAC's 
decision. The date of this letter begins the 60 day time period for appealing this decision to USAC or 
the Federal Communications Commission (FCC). If your SPIN Change request included more than 
one Application Number, please note that you will receive a separate letter for each application. 

Funding Request No. (FRN): 2172160 
Original Service Provider: 143001435 
Original SPIN: Verizon Florida Inc. 
New Service Provider: 143001196 
New SPIN: Deltacom, Inc 
Original Commitment Amount: $8,168.86 
Disbursement Amount: $0.00 
CAP Remaining: 
A Form 486 has been filed for this FRN: Yes 
This FRN includes Non-RecmTing Services: No 

Decision: Denied 

Explanation: You requested a SPIN Change for FRN 2172160from SPIN 143001435 to 
143001196. However, your request is denied because you did not have a legitimate reason for a 
SPIN change to SPIN 143001196,-

Specifically, as part of your SPIN change request you stated that the SPIN change is requested 
due to a legitimate reason to change providers (e.g. breach of contract between the applicant and 
its original service provider or the original service provider's inability to perform the requested 
service). Because the specified reason for a SPIN Change is not considered a legitimate reason, 
your SPIN Change request to SPIN 143001196 is denied. 

Schools and Libraries Division- Correspondence Unit 
30 Lanidex Plaza West, PO Box 685, Parsippany, NJ 07054-0685 

Visit us online at:. www.usac.o_rglsl -· ,.-

• .. :-: 



If you wish to appeal a decision in this letter, your appeal must be received by USAC or the FCC 
and postmarked within 60 days of the date of this letter. Failure to meet this requirement will 
result in a denial of your appeal. 

In your letter of appeal: 

1. Include the name, address, telephone number, fax number, and (if available) email address 
for the person who can most readily discuss this appeal with us. 

2. State outright that your letter is an appeal. Include the following to identify the letter and the 
decision you are appealing: 

• appellant name, 
• applicant or service provider name, if different than appellant, 
• applicant BEN and service provider SPIN, 
• Form 471 application number as assigned by USAC, 
• Funding Request Number(s) (FRNs) you are appealing if provided in the letter, 
• Administrator's Decision on SPIN Change Request, AND 
• the exact text or the decision that you are appealing. 

3. Please keep your letter to the point, and provide documentation to support your appeal. Be 
sure to keep a copy of your entire appeal, including any cmTespondence and documentation. 

4. If you are an applicant, please provide a copy of your appeal to the service provider(s) 
affected by the USAC's decision. If you are a service provider, please provide a copy of 
your appeal to the applicant(s) affected by the USAC's decision. 

5. Provide an authorized signature on your letter of appeal. 

To submit your appeal to USAC by email, email your appeal to appeals@sl.universalservice.org. 
USAC will automatically reply to incoming emails to confirm receipt. 

To submit your appeal to us by fax, fax your appeal to (973) 599-6542. 

To submit your appeal to us on paper, send your appeal to: 

Letter of Appeal 
Schools and Libraries Division- Correspondence Unit 
30 Lanidex Plaza West, PO Box 685 
Parsippany, NJ 07054-0685 

For more information on submitting an appeal to USAC, please see the "Appeals Procedure" 
posted on our website. 

While we encourage you to resolve your appeal with USAC first, you have the option of filing an 
appeal directly with the Federal Communications Commission (FCC). You should refer to CC 
Docket No. 02-6 on the first page of your appeal to the FCC. Your appeal must be received by 

'""~-··-,·o·-,· 

.... ' 



Schools and libraries Division- Correspondence Unit 

30 Lanidex Plaza West, PO Box 865 

Parsippany, NJ 07054-064S 

Appeal: 

Funding Request No. (FRN) 2172160 for 2011- 2012 

BEN: 127591 

Discount level: 72% 

Original Service Provider: 143001435 

Original SPIN: Verizon Florida Inc. 

New Service Provider: 143001196 

New SPIN: Deltacom, Inc 

Original Commitment Amount $8,168.86 

Disbursement amount $0.00 

Form 486 filed for this FRN: Yes 

FRN includes Non-Recurring Services: No 

7/19/12 

On July 11, 2012 Duval County Schools was advised that the Service Substitution request advising of 

SPIN change Request 1/27/12 471 # 801615 2011-2012 was denied. 

Duval County Schools appeals this decision based on the following: 

This SPIN request was done since the State of Florida Department of Management Services changed 

Switched Long Distance vendors on 11/14/11. 

Duval County Schools had utilized this State of Florida contract to provide Switched Access Long 

Distance to its 161 school locations for a number of years via Direct Billing from Verizon. 

Here is the time line related to 471 # 801615- Switched Long Distance provided thru State of Florida 

contract Verizon- SPIN 143001435 Contract# DMS05/06-062 having an effective date of 

11/15/2005 thru 11/14/2011. 

471# 801615 FRN 2172160 

• At the time of filing the State of Florida had valid Contract under E-rate rules until11/14/11. 

• Verizon held this contract since 2005 

•- If another vendor won the contract the 470 SPIN could be correct by Service Substitution­

method. The Service Substitution checklist (attached) states under 1. 

The substituted services or products have the same functionality as the services or products. 

Since Switched Long Distance is the same from each Carrier it is certainly the same. 



3/10/11471 was filed for funding 2011-2012 to continue Switched Long Distance for 161 schools. 

10/18/11 Advised by State of Florida that Verizon did not win Switched Long Distance Contract. New 

Contract was now being held by Earthlink now owned by DeltaCom under DM-10/11-36 

Effective 9/9/11 thru 9/8/16. On the State of Florida memo of 10/6/11 (attached) * advised 

customers to file appropriate forms to advise USAC of the SPIN change. 

No information was provided on 10/18/11 regarding the new FRN which was filed by the State of Florida 

with USAC to certifv the new Switched Long Distance was E-Rate approved. 

10/18/11471 # 801615 was still in Initial Review Status at USAC. 

Since 471 window had closed in May no method existed for Duval County Schools to change 

SPIN except thru Service Substitution method. 

10/19/11 Service Substitution checklists reviewed to provide necessary USAC information 

10/20/11 Service Substitution filed relating the SPIN change with attached State of Florida memo. 

11/8/11 Discussed situation with USAC team In E-Rate Applicant training In Orlando. 

Service Substitution was viewed as approved method for providing SPIN change on FRN. 

11/18/11 Duval County Schools under the State of Florida Contract guidelines did everything requested 

to Utilize the E-Rate services changing from the old carrier- Verizon to Earthlink issuing necessary 

paperwork to move the 161 schools as requested. 

12/4/11 Fax'd Service Substitution form again to USAC since no feedback had been received. 

1/4/12 FCDL issued approving funding approving request for funding but to Verizon SPIN 

1/20/12 Service Substitution form mailed again to correct SPIN to 143001196 due to lack of feedback. 

7/11/12 USAC advised that Service Substitution request advising of SPIN change was denied 

Reauest that the original Funding approved under FDCL of 1/4/12 of $8.168.86 be approved for 

Switched Long Distance for SPIN 143001196 effective 11/14/11 for 2011- 2012 tlmeframe in view of 

the above information. 
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